CUSTOMER SERVICE FIRM OF THE YEAR

Relationships and customer service are integral to client retention and generating referrals,
particularly where personal wealth is involved.

This award recognises the firm in the SMSF and/or accounting industry which has a defined
focus on exemplary customer service for its clientele for the purpose of generating new
business and maintaining recurring revenue.

This category assesses the strategies, structures and plans that firms put in place to ensure a
high standard of customer service for its clientele.
This award is a group award and is open to:

e Allfirmsinthe SMSF and/or accounting industry which were operational in the 2025
calendar year. This award is based on activities between 1 January 2025 and 31
December 2025.

Questions:
e Qutline how you make customer service a priority for you/your staff
e Describe your systems and procedures for ensuring customer service is a priority.

e How do you think your customer service generates referrals and contributes to recurring
income?

e How do you differ from your competitors with customer service?

e Please give an example of your exceptional customer service.



