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BUSINESS DEVELOPMENT MANAGER OF THE YEAR

Business development managers (BDMs) are instrumental in driving the growth and reach of
SMSF services and solutions across the industry. They serve as a vital link between product
providers and professional partners - including advisers, accountants, and administrators -
offering education, strategic insight, and tailored support that helps firms better serve SMSF
clients.

This award recognises the outstanding achievements of a BDM who has made a significant
impact in the SMSF space over 2025, demonstrating excellence in relationship building, market
knowledge, and delivering commercial outcomes. Judges will assess the nominee’s ability to
expand business opportunities, strengthen partnerships, and contribute to the broader success
of their organisation and the SMSF community.

This award is open to:

¢ All business development managers working within the SMSF sector, including those
representing administration platforms, investment providers, insurers, or legal document firms,
during the 2025 calendar year. The award is based on activity during the period from 1 January
2025 to 31 December 2025.

Questions:

e Describe how you have helped grow your firm’s presence in the SMSF market in 2024
through strategic partnerships, education, or outreach.

e How have you supported clients (e.g., advisers, accountants, or administrators) in
achieving better outcomes for their SMSF clients?

e What sets you apart from other BDMs in the SMSF sector? Highlight your unique
strengths and how they’ve added value to your firm and clients.

e Provide examples of innovation or new initiatives you introduced or contributed to that
enhanced business growth or improved client engagement in 2023.

e Share a case study that highlights your effectiveness as a BDM and the positive impact
you’ve had on client relationships or business performance.



